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SUMMARY

Microsoft's "Quick Assist" allows any
"Windows 11" or "Windows 10"
computer to remotely control another
"Windows 11" or "Windows 10"
computer. The remote "helper”
person can perform repairs and
Installations on the computer of the
"helped" person.



TOPICS

Basic Concept of Microsoft "Quick
Access”

Advantages and Disadvantages

Helped Computer: "Allow Remote
Assistance”

"Helped Computer: "Invite
someone..to help you"

"Helper Computer": Take control..
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BASIC CONCEPT OF MICROSOFT'S
"QUICK ASSIST"
"Helper computer" connects securely

through the "Internet" to control the
"Helped" computer”

Saves the helper from having to
physically visit the helped computer



ADVANTAGE OF MICROSOFT'S
"QUICK ASSIST"

* Ease of use relative to other
remotes assistance methods,
especially for the user of the
"Helped Computer" when
compared to "Microsoft's Remote
Assistance” ("msra") and Zoom's

"Remote Control".



DISADVANTAGE OF MICROSOFT'S
"QUICK ASSIST"

* "Quick Assist" Is buggy
compared to "Microsoft's Remote
Assistance” ("msra") and Zoom's
"Remote Control".



INITIAL SETUP OF "HELPED
COMPUTER"

» Either start up "Quick Assist" by
locating It in the "Start Menu" of
the Windows 11 or 10 computer
(just type g) or double-click on a
"Quick Assist" shortcut on the
Windows "Desktop".



INITIAL SETUP OF "HELPED
COMPUTER" (continued)

 To make a shortcut for "Quick
Assist" on the Windows
"Desktop” please follow the
Instructions at
https://aztcs.apcug.org/meeting
notes/winhardsig/software/remot
e-assistance/Making-Shortcuts-
to-apps-in-Winl1l1&10&8,pdf



https://aztcs.apcug.org/meeting_notes/winhardsig/software/remote-assistance/Making-Shortcuts-to-apps-in-Win11&10&8.pdf
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Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out

Desktop
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Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Cancel
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=7 Type the name of a program, folder, cocument, or
Internet resource, and Windows will open it for you,

shell:appsfolderl

Cancel Browse, .,
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(@ Resc Create shortcut
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Quick Assist

Microsoft Quick Assist enables two people to
share a computer over a remote connection
so that one person can help solve problems
on the other person’s computer.

Recycle Bin

2 Get assistance

Allow someone you trust to assist you
by taking control of your computer.
Please enter the 6-digit security code
that was provided to you.

Code from assistant

AAAEHN

Give assistance

Assist another person over a remote
connection.

Assist another person
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INITIAL SETUP OF "HELPER
COMPUTER"

» Either start up "Quick Assist" by
locating It in the "Start Menu" of

the Windows 11 or 10 computer

or double-click on a "Quick
Assist" shortcut on the Windows

"Desktop".
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INITIAL SETUP OF "HELPER
COMPUTER" (continued)

 To make a shortcut for "Quick
Assist" on the Windows
"Desktop” please follow the
Instructions at
https://aztcs.apcug.org/meeting
notes/winhardsig/software/remot
e-assistance/Making-Shortcuts-
to-apps-in-Winl11&10&8,pdf



https://aztcs.apcug.org/meeting_notes/winhardsig/software/remote-assistance/Making-Shortcuts-to-apps-in-Win11&10&8.pdf
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Quick Assist

Microsoft Quick Assist enables two people to
share a computer over a remote connection
so that one person can help solve problems
on the other person’s computer.

Recycle Bin

2 Get assistance

Allow someone you trust to assist you
by taking control of your computer.
Please enter the 6-digit security code
that was provided to you.

Code from assistant

AAAEHN

Give assistance

Assist another person over a remote
connection.

Assist another person
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File Edit View VM Tabs Help
LOCAL HELPER COMPUTER
Quick Assist
™ Microsoft
Signin

Email, phone, or Skype

No account? Create one!

Can't access your account?

q Sign-in options

Terms of use  Privacy & cookies




Quick Assist

o= Microsoft
Sign in

Email, phone, or Skype

No account? Create one!

Can't access your account?

Next

Q Sign-in options

Terms of use  Privacy 8. cookies
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Quick Assist

Signed in as:

M

lizorban@outlook.com

Sign in with a different account

Share security code

The person you are helping needs a security
code to let you connect to their device.

Security code: U0J1SV
Code expires in 09:53

How do you want to deliver this info?
Copy to clipboard
Provide instructions

Cancel and start over
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Security code: UOJ1SV
Code expires in 09:53
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SECURITY CODE IS ENTERED INTO
THE "HELPED COMPUTER"

» After the user of the local "Helper
Computer" gives the "Security
code" to the user of the remote
"Helped Computer”, the user of
the "Helped Computer" types the
security code into the "Helped
Computer" and the asterisks will
go away: 35



Quick Assist

Microsoft Quick Assist enables two people to
share a computer over a remote connection
so that one person can help solve problems
on the other person’s computer.

Recycle Bin

2 Get assistance

Allow someone you trust to assist you
by taking control of your computer.
Please enter the 6-digit security code
that was provided to you.

Code from assistant

AAAEHN

Give assistance

Assist another person over a remote
connection.

Assist another person
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Microsoft Quick Assist enables two people to
share a computer over a remote connection
so that one person can help solve problems
on the other person’s computer.

Recycle Bin

,q?; Get assistance

Allow someone you trust to assist you
Quick Assist - by taking control of your computer.
SR Please enter the 6-digit security code
that was provided to you.

Code from assistant

uoj1sy

Share screen

Q Give assistance

Assist another person over a remote
connection.

Assist ancther person
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SECURITY CODE IS ENTERED INTO
THE "HELPED COMPUTER"

* Then the user of the remote
"Helped Computer” will click on
the "Share screen" button:
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Microsoft Quick Assist enables two people to
share a computer over a remote connection
so that one person can help solve problems
on the other person’s computer.

Recycle Bin

,q?; Get assistance

Allow someone you trust to assist you
Quick Assist - by taking control of your computer.
SR Please enter the 6-digit security code
that was provided to you.
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Share screen
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Assist another person over a remote
connection.

Assist ancther person
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Quick Assist

Recycle Bin

Cuick Assist -
Shortaut

Waiting for the person
helping you to set up the
session
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THEN THE "HELPER" COMPUTER
FINALLY TAKES CONTROL..

* Then the user of the local "Helper
Computer" selects either "Take
full control” or "View screen” of
the "Helped Computer.

Finally the user of the local
"Helper Computer"” clicks on the

"Continue" button:
41



File Edit View VM Tabs Help
LOCAL HELPER COMPUTER

Quick Assist

Please choose a sharing option.

® [

Take full control

Take full control of the remote
computer.

O ‘o

View screen

View the remote screen without having
full control.

=




File Edit View VM Tabs Help
LOCAL HELPER COMPUTER

Quick Assist

Please choose a sharing option.
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Take full control

Take full control of the remote
computer.

O ‘o

View screen
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full control.
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THEN THE "HELPED COMPUTER"
SHARES IT'S SCREEN..

» ..with the "Helper Computer:
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Quick Assist

Share your screen
Recydle Bin

We need your permission to continue.

M O. will be able to see your files and control
your computer. Please shutdown any non-
essential applications and remove any private
data you do not want them to see before

clicking Allow.
Quick Assist -

Shortaut Privacy statement

Terms of use

Allow Cancel
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Screen sharing on

Recycle Bin

Cuick Assist -
Shorteut
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THE "HELPED COMPUTER" NOW
HAS A "QUICK ASSIST" WINDOW..

» _.that will remain as long as the
"Quick Assist" connection with
the "Helper Computer" is active:
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Quick Assist

Screen sharing on
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THE "HELPED COMPUTER" NOW
HAS A "QUICK ASSIST" WINDOW..

« ..that has full control of the
"Helped Computer":
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File Edit View VM Tabs Help

LOCAL HELPER COMPUTER

Quick Assist

User mode:
Administrator

QuickBssist
Screen sharing on

Recycle Bin

Quick Assist -
Shorteut
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THE "HELPER COMPUTER" CAN
RELINQUISH CONTROL..

» ..0f the "Helped Computer” if the
use of the "Helper Computer”
clicks Iin one of these three
places:
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IF "QUICK ASSIST" STARTS UP
INCORRECTLY..

» ..keep restarting it until It starts
correctly.
Then exit out of all of the
Incorrectly started dialog boxes
of "Quick Assist" and use the
dialog box of "Quick Assist" that
started up correctly.
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FORMER ADVANTAGE OF
MICROSOFT'S "QUICK ASSIST"

Prior to May 31, 2022: if the circular
"Restart” button in the "Quick Assist"
window In the "Helper Computer”, is
clicked, the remote "Helped computer”
will reboot and afterwards, the "Quick
Assist" connection between the "Helper
Computer” and the "Helped Computer"”
would be restored!

We hope that Microsoft restores this
feature! >



APPENDIX

» https://en.wikipedia.org/wiki/Quick As
Sist
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