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SUMMARY

"Windows Remote Access" allows
any "Windows.." computer to
remotely control another "Windows.."
computer. The "helper” person can
perform repairs and installations on
the computer of the "helped" person.



TOPICS

Basic Concept of "Remote Access”

Helped Computer: "Allow Remote
Assistance"

"Helped Computer: "Invite
someone..to help you"

"Helper Computer": Take control..



BASIC CONCEPT OF "REMOTE
ASSISTANCE"

» "Helper computer" connects
securely through the "Internet" to
control the "Helped" computer"”

» Saves the helper from having to
physically visit the helped
computer



REMOTE "HELPED COMPUTER"
USER INVITES SOMEONE TO HELP

* Right-click on the "Start" button
* Click on "Run”
 Type

msra

In the "Open" box

* Click on "Invite someone you trust to
help you"



Recycle Bin

td

1:21 PM
AN 1)
&) 6/1/2022 D




Recycle Bin

td

1:21 PM
AN 1)
&) 6/1/2022 D




Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop
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5 Type the name of a program, folder, document, or

Internet resource, and Windows will open it for you,

Cancel Browse, .

== mf e T-| = =/ Run
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=, Type the name of agogram, folder, document, or

Internet reso®®, and Windows will open it for you,

Cancel Browse, .
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=] Type the name of a program, folder, document, or
. Internet resource, and Windows will open it for you,

Cancel

Browse. .,

13




= Type the name of a program, fgfller, document, or
Internet resource, and Windods will open it for you,

== my e -|;| ﬁ =/ Run
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a Windows Remote Assistance

Do you want to ask for or offer help?

Windows Remote Assistance connects two computers so that one person can help troubleshoot or
fix problems on the other person's computer,

—> Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

—> Help someone who has invited you
Respond to a request for assistance from another person.

Privacy statement




a Windows Remote Assistance

Do you want to ask for or offer help?

Windows Remote Assistance connects two computers at one cerson can help troubleshoot or
fix problems on the other person's computer.

—> Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

—> Help someone who has invited you
Respond to a request for assistance from another person.

Frivacy statement

Cancel




"QUICK ASSIST" (continued)

* |f you run
shell:appsfolder
INn a Run box and you locate "Quick
Assist" In the list of apps, and then
you right click on it and then click on
"Create shortcut”, then it looks like
this on the Desktop of Windows..:
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0%

msra.exe -
Shortcut
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"QUICK ASSIST" (continued)

* [|f "Quick Assist" is running and you
right-click on the Taskbar" button
and tell it to "Pin to taskbar”, it looks

like this
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REMOTE "HELPED COMPUTER"
USER INVITES SOMEONE TO HELP
(continued)

 Click on "Save this invitation as a
file"
 Click on the "Save" button.

» |f a dialog box says
"Invitation.msrcincident already
exists. Do you want to replace Iit",

click on the "Yes" button .



<« ! Windows Remote Assistance

How do you want to invite your trusted helper?

You can create an invitation and send it to your helper, You can also use Easy Connect to simplify
connections to your helper.

—> Save this invitation as a file

You can send this invitation as an attachment if you use web-based email.

Use email to send an invitation

If you use a compatible email program this will start the email program and attach the
invitation file.

Use Easy Connect

Use this option if Easy Connect is also available to your helper.




<« ! Windows Remote Assistance

How do you want to invite your trusted helper,

You can create an invitation and send it to your helper, Yg@an also use Easy Connect to simplify
connections to your helper.

—> Save this invitation as a file

You can send this invitation as an attachment if you use web-based email.

Use email to send an invitation

If you use a compatible email program this will start the email program and attach the
invitation file.

Use Easy Connect

Use this option if Easy Connect is also available to your helper.




i E Save As

T » This PC » Documents

v
Organize ~ New folder
A "
2 ~ Name
7+ Quick access
B Deskiop * Remote Assistance Logs
¢ RevoUninstaller_Portable
1 ¥ Downloads
\ : SoftMaker
Documents E Invitation.msrclncident
&=/ Pictures g
l J\ Music
| B videos
i
@ This PC
| ﬁ Metwork v <

Search Documents

Date modified

6/1/2022 11:57 AM
4/22/2021 1:06 PM
10/23/2021 5:49 PM
6/1/2022 11:57 AM

File name: Invitation.msrclncidenﬂ

Save as type: RA Invitations (*.msrcIncident)

~ Hide Folders

Save Cancel
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i E Save As

T » This PC » Documents v DU Search Do
v
Organize ~ New folder (e

A .
] ~ Name

7+ Quick access

B Desktop » Remote Assistance Logs 22 11:57 AM
¢ RevoUninstaller_Portable 2021 1:06 PM
1 ¥ Downloads
\ : SoftMaker 1088/2021 5:49 PM
Documents  # H Invitation.msrclncident 022 11:57 AM
&= Pictures »

l J5 Music
| B videos
i

@ This PC
\ é Metwork v <
L

File name: Invitation.msrclncidenﬂ
Save as type: RA Invitations (*.msrcIncident)
~ Hide Folders Save Cancel
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+ Confirm Save As

|5=| L -

4 Music

Invitation.msrcIncident already exists.

Do you want to replace it?

Yes

No
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+ Confirm Save As

i W

I

4 Music

Invitation.msrcIncident already exists.

Do you want to replace it?

Yes

No
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REMOTE "HELPED COMPUTER" USER

INVITES SOMEONE TO HELP (continued)
* Do not close the "Windows Remote

Assistance" box until the remote

assistance session Is totally
finished.

* Write down the password in the
"Windows Remote Assistance" box

* Locate the "Invitation.msrcincident”
and send it AND the password to
your helper 28



a Windows Remote Assistance

Chat @ [Settings Troubleshoot D ¢ Help

Give your helper the invitation file and password

VSCNLHYXXWY3

# Waiting for incoming connection...
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a Windows Remote Assistance

Chat @ |Settings Troubleshoot D ¢ Help

Give your helper the invitation file and password

VSCNLHY XXWY3

# Waiting for incoming connection...

E Windows Remote Assistance
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a Windows Remote Assistance

Chat @ lSettings Troubleshoot ) ¢ Hg

Give your helper the invitation {#€ and password

VSCNLHYXXWY3

# Waiting for incoming connectiog




L] s | This PC

Computer Wiew

« v N = ThisPC »

~ Folders (7)
s+ Quick access

B Desktop » 3D Objects
¥ Downloads »
Documents b 4 i T
= Pictures o —
J5 Music
Music
m Videos
@ This PC
. Videos
¥ Network ]

~ Devices and drives (2)

- Local Disk (C3)
- |

368 GB free of 399 GB

9 items 1 item selected

X
v @
£ Search This PC
Desktop
‘ Downloads
Pictures
_—
DVD Drive (D3)
ﬁ CCCOMA_X64FRE_EN-US_DV9
0 bytes free of 5.47 GB
E: =




L] < | This PC

Computer Wiew

« v N =5 This

3 Quick access
I Desktop
4 Downloads
Documents
=] Pictures
J*J Music

m Videos

@ This PC

% % 4 N

¥ Network

9 items 1 item selected

PC »

~ Folders (7)

3D Objects

A Documents

) Music

Videos

~ Devices and drives (2)

- Local Disk (C:)
(| [ |
™™ 363 GB free of 399 GB

Desktop

Downloads

« N

Pictures

|

& Search This PC

DVD Drive (D3}
j CCCOMA_XB4FRE_EN-US_DV9

0 bytes free of 5.47 GB
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[A=5y

= s | Documents

Home Share Wiew

<« v » This PC » Documents v D 2 Search Documents

s

~ Name Date modified Type

3+ Quick access
I Desktop
¥ Downloads
Documents
&= Pictures

Remote Assistance Logs 6/1/2022 1:36 PM File folder
E Invitation.msrcincident 6/1/2022 1:36 PM Windows Remote Assistance Invitation

2 items
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= s | Documents

Home Share Wiew

<« v » This PC » Documents () £ Search Documents

s

~ Name ) Type

3+ Quick access
I Desktop
¥ Downloads
Documents
&= Pictures

Remote Assistance Logs 6/1/2022 1:36 PM File folder
B Invitation.msrcincident 6/1/2022 1:36 PM Windows Remote Assistance Invitation

2 items
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LOCAL "HELPER COMPUTER" USER
TAKES CONTROL OF THE REMOTE
"HELPED" COMPUTER

* Local "Helper Computer" user
double-clicks on the
"Invitation.msrclincident” file

* Local "Helper Computer"” user types
In the password

36



Workstation ¥

LOCAL HELPER COMPUTER

¢ Fullscreen

2. =-C8 H AGa M

To direct input to this ¥M, move the mouse pointer




Workstation ¥

LOCAL HELPER COMPUTER

¢ Fullscreen

g M VSCNLHYXOOWY3

2. =-C8 H AGa M

To direct input to this ¥M, move the mouse pointer
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File Edit View VM Tabs Help

LOCAL HELPER COMPUTER

™ windows Remote Assistance - ul X
Chat Settings (@) Help

Enter the password to connect to the remote
computer

You can get this password from the person requesting
assistance. A Remote Assistance session will start after you
type the password and click OK.

Enter password:

Cancel

#) Waiting for password
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File Edit View VM Tabs Help

LOCAL HELPER COMPUTER

™ windows Remote Assistance -

Chat Settings (@) Help

Enter the password tg, ect to the remote
computer

You can get this pa from the person requesting
assistance. A ssistance session will start after you
type the pas d click OK.

Cancel

#) Waiting for password
1:57 PM
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FRemote Assistance

Enter the password to connect to the remote
computer

You can get this password from the person requesting
assistance. A Remote Assistance session will start after you
type the password and click OK.

Enter password:

VSCNLHYXXWY3




FRemote Assistance

Enter the password to connect to the remote
computer

You can get this password from thelgerson requesting

assistance. A Remote Assistance sesion will start after you
type the password and click OK.

Enter password:
VSCNLHYXXWY3

0K i Cancel
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REMOTE "HELPED COMPUTER"
ACCEPTS THE HELP

"Helped Computer” displays a
"Would you like to allow.." box.

"Helped Computer" user clicks on
"Yes" button of the "Would you like
to allow" dialog box

43



Recycle Bin
Windows Remote Assistance x
Would you like to allow testuser to connect to

your computer?

After connecting, testuser will be able to see whatever is on
your desktop.

o ]

What are the privacy and security concemns?

M Windows Remote Assistance

Chat @ |Settings Troubleshoot D ¢ Help

Give your helper the invitation file and password

VSCNLHYXXWY3

* Waiting for incoming connection...

H- = e T'I a a Windows Remote Assistance A ) b 1
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Recycle Bin

Windows Remote Assistance

Would you like to allow testuser to co
your computer?

After connecting, testuser will be able to sq
your desktop.

What are the privacy and security concemns?

M Windows Remote Assistance

Chat @ |Settings Troubleshoot D ¢ Help

Give your helper the invitation file and password

VSCNLHYXXWY3

* Waiting for incoming connection...

H- = e T'I a a Windows Remote Assistance A ) b 1
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LOCAL "HELPER COMPUTER" HAS
TO REQUEST CONTROL

"Helper Computer" user clicks on
"Request control” button of the
"Windows Remote Assistance”
window
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File Edit View VM Tabs Help Eil @ £0) [D Q EDj [TJ

LOCAL HELPER COMPUTER

™ Windows Remote Assistance - Helping testuser

[y Request control Jif Actualsize © Chat i Settings @) Help

RECYCIEIBIN

Recycle Bin

\ I Windows Remote Assistance - Being helped by te...  — [=]

(« 5 i » e Pause Chat @ ISettings D ¢ Help
|

U

InVitationmsreincim

- |=H e ™ a . Windows Remote Assistance - Being helped by testuser

. Viewing the screen

05 PM
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File Edit View VM Tabs Help

LOCAL HELPER COMPUTER

@ Windows Remote Assistance - Helping testuser

[3 Request cQptea ctual size © Chat 707 Settings OHeIp

RECYCIEBIN

Recycie Bin

M Windows Remote Assistance - Being helped by te..  — (m] X
i1 » 7= Pause Chat @ ISettings D+ Help

- :li e -.-| ° h Windows Remote Assistance - Being helped by testuser

. Viewing the screen
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LOCAL HELPER COMPUTER

™ Windows Remote Assistance - Helping testuser

[y Requestcontrol Jef Actual size < Chat 30t Settings (@) Help

‘Windows Remote Assistance

Would you like to allow testuser to share control of your desktop?

To stop sharing control, in the Remote Assistance dialog box. dick Stop sharing,

[ Allow testuser to respond to User Account Control
prompts

What are the privecy and security concerns?

b iyl o A—
U

[NVItatiomim

= H €@ T Ra

h Windows Remote Assistance - Being helped by testuser

. Viewing the screen

nmw O

~ O »

2:08 PM
6/1/2022
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"HELPED COMPUTER" USER
ACCEPTS THE HELP

"Helped Computer"” user should put
a checkmark for "Allow <name of
helper> to respond to "User Account
Control" prompts.

"Helped Computer" user clicks on
"Yes" button of the "Would like to
allow <username> to share control
your desktop?" 50



Recycle Bin

Windows Remote Assistance

Would you like to allow testuser to share control of your desktop?

To stop sharing control, in the Remote Assistance dialog box, dick Stop sharing

[ Allow testuser to respond to User Account Control Yes
prompts

What are the privacy and security concerns?

a Windows Remote
il >

tance - Being helped by te..  — O
5L Pause Chat @ ISettings ) '/ Help

@ Your helper can now see your desktop

" = 207 PM
== i e - a a Windows Remote Assistance - Being helped by testuser A 1) 6/1/2022 |:|
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Recycle Bin

Windows Remote Assistance

Would you like tg estuser to share control of your desktop?

ol. in the Remote Assistance dialog box, dick Stop sharing.

[ Allow testuser to respond to User Account Control

e
prompts

What are the privacy and security concerns?

a Windows Remote

tance - Being helped by te..  — O
g

5L Pause Chat @ ISettings ) '/ Help

@ Your helper can now see your desktop

" = 207 PM
== i e - a a Windows Remote Assistance - Being helped by testuser A 1) 6/1/2022 |:|
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Recycle Bin

Windows Remote Assistance

Would you like to allow testuser to share control of your desktop?

To stop sharing control, in the Remnote Assistance dialog box, click Stop sharing

Allow testuser to respond to User Account Control Q‘k’s
prompts

What are the privacy and security concemns?

M Windows Remote A
il p

istance - Being helped by te..  — O
IZPause  Chat @ ISettings )\ Help

@ Your helper can now see your desktop

e m n a ‘Windows Remote Assistance - Being helped by testuser




Recycle Bin

Windows Remote Assistance

Would you like to allow testuser to share control of yg

To stop sharing control, in the Remote Assistance dialog box, click Stop sh
[~ Allow testuser to respond to User Account Control
prompts

What are the privacy and security ¢

@ Your helper can now see your desktop

Windows Remote Assistance - Being helped by testuser

Phone | ink -
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Recycle Bin

B Windows Remote Assistance - Being helped by te...  — O

11 P Stop sharing L7y Pause Chat @ | Settings B+ Help

Temporarily hide your screen from your helper. (Alt+P)

@ Your helper is sharing control of your computer

[ |
[ |
1o

e T'I a a Windows Remote Assistance - Being helped by testuser ~ El ﬂ’l) ;1;2:; D

313!



"HELPER COMPUTER" USER
FINALLY TAKES CONTROL OF THE
"HELPED" COMPUTER (continued)

* The displayed desktop of the
"Helped Computer” will be displayed
as a maximized window so it Is best
to click on the "restore size" button
of the maximized window that
represents the desktop of thethe
"Helped Computer".
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"HELPER COMPUTER" USER
FINALLY TAKES CONTROL OF THE
"HELPED" COMPUTER (continued)

« "Helper Computer" user should click
Inside the displayed desktop of the
"Helped Computer" and start
controlling the "Helped Computer"

S5/



LOCAL HELPER COMPUTER

& Windows Remote Assistance - Helping testuser
@ Stop sharing Jif Actual size ) Chat 7 Settings @ Help
RECYCIeBin
) Remote

I§ P Stop sharing - 1¥2 Pause Chat @ ISettings D+ Help
@ Your helper is shating control of your computer

Settings

@ Windows Update

You're up to date
Last checked: Today, 2:13 PM

Check for updates

This PC doesn’t currently meet

the minimum SyStem Get PC Health Check X

U requirements to run

B O Windows 11

It el et Get the details and see if there are things
you can do in the PC Health Check app.

- Z 213 PM
] =11 e - g u Windows Remote Assistance - Being h.. LX Settings A~ T Q) 62002

. Sharing control of the computer

L - CBDEM ~ Qo

58
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"HELPER COMPUTER" USER
FINALLY TAKES CONTROL OF THE
"HELPED" COMPUTER (continued)

 |f either the "Helper Computer" user
or the "Helped Computer"” user
closes the "Windows Remote
Assistance" box on the "Desktop” of
the "Helped Computer”, the
"Remote Assistance" session will be

terminated
59



"HELPER COMPUTER" USER TAKES
CONTROL OF THE "HELPED"
COMPUTER (continued)

 However, it Is okay for either the
"Helper Computer"” user or the
"Helped Computer"” user to
minimize the "Microsoft Remote
Assistance" box of the "Helped
Computer"” during the "Remote

Assistance" session
60



"HELPER COMPUTER" USER
FINALLY TAKES CONTROL OF THE
"HELPED" COMPUTER (continued)

 |f either the "Helper Computer" user
or the "Helped Computer” user does
anything to cause the "Helped
Computer" to reboot, the "Remote
Assistance" session will be
terminated
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APPENDIX

» https://en.wikipedia.org/wiki/Quick
Assist
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